
 
COVID19 Misinformation Database – User Guide 
 
This document is intended to provide the tools for researchers to obtain and use rich data on some of the 
debunked claims currently making the rounds online from two dashboards, COVIDGlobal and COVID 
Geo. The dashboards track and visualize debunked coronavirus claims from hundreds of trusted fact-
checkers from around the world and is collected and updated daily by Ryerson University’s Social Media 
Lab. The dashboards are part of a rapid response project from the Social Media Lab at Ted Rogers 
School of Management, Ryerson University, and is funded in part by CIHR and the World Health 
Organization. Below, we include instructions on how to download and filter this data for further analysis.  
 
Sources: 
 
COVIDGlobal 
 

 
The COVIDGlobal Misinformation dashboard tracks and visualizes debunked coronavirus claims from 
hundreds of trusted fact-checkers from around the world such as AFP Fact Check, BOOM Live, Aos 
Fatos to name a few.  
 
The dashboard categorizes claims according to the dates of publication, original language of publication, 
fact-checker organization, and a pre-established taxonomy of claim types. Additionally, claims are 
categorized according to the truthfulness ratings (False, Misleading, True, Unproven, Satire) attributed by 
fact-checker organizations.  
 
The dashboard provides graphical representation of COVID-19 claims within a specified timeframe with 
the option of filtering results according to the categories mentioned above as well as topic of interest. For 
example, if you are interested in claims regarding “vaccines,” the dashboard allows you to refine your 
search results with claims on this topic (see below for more information). Links to articles reviewing 
specific claims are also available to users.  
 
The information from the dashboard can be viewed directly from the online platform or can be 
downloaded in CSV format or exported to Google sheets.   

Highlighted features 
• Provides all debunked coronavirus claims from fact-checkers around the world.  
• Searchable by keyword, record count, language, fact-checking organization, and truthfulness 

rating.  

https://socialmedialab.ca/
https://socialmedialab.ca/


   

COVIDGeo 
 

 
The COVIDGeo Misinformation dashboard tracks and visualizes debunked coronavirus claims that 
mention, or are associated with, a specific geographic location.  
 
The dashboard categorizes claims according to the dates of publication, country mentioned or associated 
geographical location, and a pre-established taxonomy of claim types.  
 
The dashboard provides graphical representation of COVID-19 claims within a specified timeframe with 
the option of filtering results according to the categories mentioned above. Additional information 
available to users include: the source of the claim, the truthfulness ratings (False, Misleading, True, 
Unproven) attributed by fact-checker organizations and a link to the articles reviewing specific claims. 
 
The information from the dashboard can be viewed directly from the online platform or can be 
downloaded in CSV format or exported to Google sheets.   
 
Instructions: 
 
Searching, filtering & downloading  
 
Filtering  
 

1. By Date 
Select a date range of your choice. Please note that the filter is defaulted to data within the “last 
week” for the COVIDGlobal dashboard, and “All the time” for the COVIDGeo dashboard.   
 
COVIDGlobal           

 
                                                                             

 

 

Highlighted features: 
• Provides a subset of coronavirus claims that provide the country in which the claims were 

circulated, and that were debunked from fact-checkers around the world.  
• Searchable by country. 

Figure 1: COVID-19 claims displayed by a customizable date range in the COVIDGlobal 
dashboard. 



   

COVIDGeo 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2. By Topic of Interest 

Option 1: Select among the claim types  
● Select a claim type most aligned with your topic of interest – options include diagnostics, 

prevention and cures, public figures, exaggeration of the virus severity, etc.   
● Note that claim types are assigned manually, and it is possible that not all claims will have 

claim types by the time of your search. For more information about claim types and coding 
schema, please click here.  

● See the table at the bottom of your browser to view results of your filtered or refined search. 
 

COVIDGlobal 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 2: COVID-19 claims displayed by a customizable date range in the COVIDGeo 
dashboard. 

Figure 3: COVID-19 claims categorized and filtered by claim type in the 
COVIDGlobal dashboard.  

https://covid19misinfo.org/covid-19-claim-types/


   

COVIDGeo 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Option 2: Refine result list by keyword search (COVIDGlobal only) 
● Type a keyword associated with your topic of interest in the search results table at the bottom 

of your browser.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Figure 5: COVID-19 claims, review dates, ratings, and links to the source of the claim. You can also filter 
through the claims by topic of interest using the keyword search bar in the COVIDGlobal dashboard. 

Figure 4: COVID-19 claims categorized and 
filtered by claim types in the COVIDGeo 
dashboard. 



   

3. By Language (COVIDGlobal only) 
• Select a language from the checkbox menu to filter results according to their language of 

publication.  
• Note that all claims not originally in English are automatically translated in the results section. 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 

4. By Fact-checker (COVIDGlobal only) 
• Select an organization from the checkbox menu to filter results according to the fact-checkers 

responsible for debunking the claims.  
 

 
 
 

Figure 6: COVID-19 claims categorized and filtered by language in 
the COVIDGlobal dashboard. 

Figure 7: COVID-19 claims categorized and filtered by fact-checker in 
the COVIDGlobal dashboard. 



   

5. By Truthfulness Rating (COVIDGlobal only) 
● Filter results by truthfulness rating (as attributed by fact-checkers), by hovering over the 

different coloured boxes on the truthfulness rating table. Definitions for the truthfulness 
ratings, “true”, “false”, “misleading”, and “unproven”, are provided in the textbox below. The 
color intensity is proportional to the number of times the claim has been debunked. For more 
information about how the truthfulness ratings are standardized and categorized, please click 
here. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

True: a fact-checker reviewed a claim and deemed that it was truthful in its entirety. 
 
False: a fact-checker reviewed a claim and deemed that it was false in its entirety. 
 
Misleading: a fact-checker reviewed a claim and deemed that the claim contained some 
level of falsehood (e.g., partially false, questionable, or misleading). 
 
Unproven: a fact-checker reviewed a claim and deemed that it was not possible to 
prove currently either due to the lack of scientific knowledge or other reasons (e.g., 
unproven, unsupported, or unfounded). 
 

Figure 8: COVID-19 claims organized into a 4-item rating system in the COVIDGlobal dashboard. 

https://covid19misinfo.org/a-simplified-fact-checking-rating-system/


   

6. By Country (COVIDGeo only) 

● Use the interactive world map to select a country or geographical location by which to filter results.  
 

 
Downloading Results  
Option 1: All Search Results  
● After filtering results according to the instructions outlined above, all refined search results should be 

available in a detailed table at the bottom of your browser.  
● To download the results, hover over the top right corner of each table with your mouse and click on 

format options. Formats available include CSV, CSV (Excel), and export to Google Sheets.  
 
COVIDGlobal  
 

 
Figure 10: COVID-19 claims by review date, rating, and source in the COVIDGlobal dashboard.  

 
 
 
 
  

 

Figure 9: An interactive map of COVID-19 claims by geographical location in the COVIDGeo 
dashboard. 



   

COVIDGeo  
 

 
Figure 11: COVID-19 claims by country, review date, rating, and source in the COVIDGeo 
dashboard. 

 
 
 
Option 2: Download Results for Each Filter Category   

• Download the results from each filter category separately (date, language, claim type, fact 
checker, truthfulness rating, country, or geographical location).  

• To download separate results from each filter category, hover over the top right corner of each 
graph or visual with your mouse and click on format options. Formats available include CSV, CSV 
(Excel), and export to Google Sheets.  

 
 
COVIDGlobal 

  
 
 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

 
 
 

 

 

Figure 12: Filtering COVID-19 claims by language and claim type in the 
COVIDGlobal dashboard. 



   

COVIDGeo  
 

 
 
 
 
 
 
 

 

Figure 13: Filtering COVID-19 claims by country and claim type in 
the COVIDGeo dashboard. 


